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What are Living 
Labs? 

Living Labs are open 
innovation ecosystems 
in real-life environments 
based on a systematic 
user co-creation approach 
that integrates research 
and innovation activities in 
communities, placing 
citizens at the centre of 
innovation. 



Open and User-
centred Ecosystems

Living Labs operate as 

intermediaries among 

citizens, research 

organisations, companies, 

and government agencies or 

levels for joint-value co-

creation, rapid prototyping 

or to scale up innovation 

and businesses. 

Living Labs have common 

elements but multiple 

implementations. 

Quadruple Helix of 

Engagement 



How Living Labs work

People can be involved in all 
phases of the innovation 
process thanks to Living Lab 
methods. From idea 
generation to building 
prototypes, from design to 
commercialization.

ENoLL Living Labs are in 
regular contact with 1,650,000 
citizens for experimentation 
and testing purposes. 

ENoLL Living Labs reach out 
to around 50 million citizens 
with their activities and active 
presence in local 
communities. 

And it works: Living Labs as a 
means of “de-risking 
innovation”



What do all ENoLL Living 
Labs have in common?

ENoLL Certification

- Assesses the level of 

maturity of the 

innovation ecosystem

- Guarantees the value of 

the network as a 

knowledge community

- Promotes user and 

citizen driven innovation 

through quality 

assurance



What is ENoLL?

The European Network of Living Labs (ENoLL) is an international non-profit

association which aims to promote and enhance user-driven innovation

ecosystems, more precise the Living Labs concept globally.



The objectives of the 
Network

• promote and enhance user-driven innovation 
ecosystems, more precise the Living Labs concept 
globally;

• share information on best practices related to Living 
Labs;

• offer a platform for active, dynamic, and impact 
yielding networking on innovation co-creation;

• influence policies on a European level; 

• influence the development of cross-regional 
instruments to enable and speed up cooperation, 
piloting, and methodology creation of the Living Labs 
concepts. 



Membership by Host 
Organisation

Government: Specialised agencies, 
municipalities and other local 
authorities, regional authorities

Public and Private Partnership ( PPP): 
projects or institutions of mixed 
management and responsibility

Private: organisations with a direct 
for profit objective, mainly SMEs

Academia and Research Centres: 
Universities, other higher education 
institutions, and fully research 
oriented organisations

Civil Society: non-profit organisations 
whose main activity is not research 
oriented 



Task Forces and Special 
Interest Groups 

Task Forces and Special Interest Groups (SIGs) allow members to combine 

vertical specialization domains (health, smart cities, creativity, education) with 

horizontal (methodologies, tools, processes) and territorial (local, city-wide, 

urban, rural, national) specializations. 

This brings experts across the network to work cooperatively on provides 

opportunities to external partners of the ENoLL network to engage on specific 

activities.
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Current Task 
Forces

• Rural Living Labs

• Energy & Environment

• Health & Wellbeing

• Social Impact of A.I.

• Social Innovation & Digital 
Rights 



The objectives of the 
Network

• promote and enhance user-driven innovation 
ecosystems, more precise the Living Labs concept 
globally;

• share information on best practices related to Living 
Labs;

• offer a platform for active, dynamic, and impact 
yielding networking on innovation co-creation;

• influence policies on a European level; 

• influence the development of cross-regional 
instruments to enable and speed up cooperation, 
piloting, and methodology creation of the Living Labs 
concepts. 



Repeat : what are 
Living Labs? 

Living Labs are open 
innovation ecosystems 
in real-life environments 
based on a systematic 
user co-creation approach 
that integrates research 
and innovation activities in 
communities, placing 
citizens at the centre of 
innovation. 



Living Labs/RRI : 
SISCODE and 
NewHorrizon



SISCODE

• silos approach to Science, Technology and 
Innovation policy making 

• early engagement of actors faces problems 

• public engagement beyond consultation is rare              
(full potential is not realised) 

• barriers (and drivers) to the development of co-
creation models 



Tips & Tricks for 
Responsible Research & 
Innovation

15

• ‘Tips & Tricks’ offers 20 provocation cards, 
to inspire and challenge you to embed co-
creation and Responsible Research & 
Innovation in your work.

• a final selection workshop, showcasing 
the cards produced and to select the final 
deck of cards, is held on: 

• 1 December 2020 @ 11 AM CET

• sign-up for the workshop: mantziad@gmail.com

• www.siscodeproject.eu

• www.newhorrizon.eu

mailto:mantziad@gmail.com
http://www.siscodeproject.eu/
http://www.newhorrizon.eu/


Learning Lab Day: Starter-pack
“Classroom” training on Living Labs



Learning Lab Day

• X



Tailored Capacity 
Building Program







Interested in tailored capacity 
building, or attending a virtual 
Learning Lab training? contact us 
at ines.vaittinen@enoll.org

mailto:ines.vaittinen@enoll.org
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Joining ENoLL



Thank you!

• @openlivingla
bs

• www.enoll.org

• info@enoll.org

https://twitter.com/openlivinglabs
http://www.enoll.org/
mailto:info@enoll.org

